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Service Terms

Q The service may involve third party service charges. Please read Service Terms and Privacy Statement for details

Hik-Connect Hangzhou Hikvision Digital Technology Co., Ltd

PRIVACY POLICY

Last Updated: 18 Feb, 2022

Hangzhou Hikvision Digital Technology Co., Ltd and its affiliates ("HIKVISION", "we", "our", "us") provide following
services for use in conjunction with various HIKVISION products ("Products”): (1) HIKVISION user website and user
accounts that may be accessed at www.hik-connect.com, and all associated sites connected with www.hik-
connect.com, excluding any third parties’ sites (the "Website"); (2) online services accessible through the Website
("Web Apps"); (3) software applications that can be downloaded to a mobile device ("Mobile Apps”) including not
limited to Hik-Connect and HiLookVision; and (4) any services available on the Website, Web Apps and Mobile
Apps ("Available Services"). The term "HIKVISION Services" means the Website, Web Apps, Mobile Apps, and
Available Services

This Privacy Policy explains how HIKVISION handles the collection, storage, and disclosure of information

ncluding personal information, regarding HIKVISION Services. It also applies to any information we collect from the
operation and use of Products we sell while connected to HIKVISION Services and any other HIKVISION services
that link to this Privacy Policy

You will need to register an account via Website or Mobile Apps to access HIKVISION Services. For the purposes
of seeking to provide you with a better experience, to improve HIKVISION Services or otherwise where you have
consented, with such account without new registration, you may access to other services provided by HIKVISION
over Internet and/or mobile applications. You may also from time to time ask us to migrate or export your personal
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